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 Medical Billing Services 

A Medical Billing and Practice  
Management Company 

 
Synergy Practice Solutions 

prides itself on offering person-
alized billing services to its   

clients.   
 

In a world where  
everything is emailed or faxed 
we prefer to talk with you one 
on one in order to better serve 

your individual needs.    
….. 

 
  We have a knowledgeable 
billing staff that can help you 
put together the confusing 

pieces of today's billing world.  
Our staff is detail oriented and 

work tenaciously at getting 
your claims paid.  

 
Synergy Practice Solutions can  
increase your cash flow, reduce 

your office distractions, and 
allow you to focus on  

patient care.    

Let us help you  
decrease  

expenses and  
increase cash flow! 

Additional services offered by 
Synergy Practice Solutions: 

 
Medical Record Modules 

Auditing 
Practice Management Services 

$ 
Special Discounts for    

Medical Mastermind Users 
Call For Details! 



 
At Synergy our mission is to provide  

physicians and other health care  
professionals a broad range of services to 

improve the quality of care.  Our purpose is 
to aid in the building of successful medical 
practices through improving efficiency and 
productive operations, while complying with 

regulatory agencies. 
 

In an effort to meet this mission, Synergy 
created a development team of physicians, 
coding specialists, and practice managers to 

tackle the issues facing physicians today.  
This team of experts work to help physicians 

build successful practices by addressing   
issues like Compliance, Efficiency,  

Productivity, Billing and Human Resources.  
Our dedication and commitment to  

excellence is the foundation of our success. 

Synergy Practice Solution’s 
Mission 

614 C Eastern Shore Drive 
Salisbury, MD  21804  

Phone: 443-260-2660 
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E-mail: info@synergypracticesolutions.com 
Web: www.synergypracticesolutions.com 

Important questions 

What is my net collections ratio? 
If you are unsure, or if it is below 90%, you may want 
to evaluate your existing method of medical billing to 

determine if it is really effective. Practices that are 
processing their medical billing internally often find 

that their office staff does not have the time to    
dedicate to resolving insurance denials, and making 

collection calls. Synergy has an average net    
collections ratio of  between 97% and 100%. 

How much am I spending on my Billing 
Staff? 

One Billing Specialist costs approximately $23,000 to 
$40,000 per year plus benefits. Don’t forget           

employee turnover!   
 

How much am I spending on Billing Costs? 
The average cost to file a claim is between $7 and 
$12 dollars each.  If you see 100 patients per 

week your cost can be between  $36,400 and 
$62,400 per year.  You also must factor in the 

overhead costs such as computers, software, office 
supplies, office space, and utilities to house your   

billing staff.   
 

Would I like to have more time for my        
patients and less office distractions? 

By using Synergy Practice Solutions you and your staff 
will be able to focus on the patients without the many  

distractions caused by having your billing in house. 
 
 

Billing services available: 
 

 Synergy Practice Solutions offers full and  
 partial billing services 

 
Detailed Patient Statements on a 28 day cycle 

(Statements reviewed prior to mailing) 
 

Soft Collections 
 

Electronic Claim transmittals daily 
 

Prompt follow up on rejected claims 
 

Prompt response to insurance inquiries 
 

Verification of insurance information prior to 
submission  
(optional) 

 Billing Services 

Costs 
Synergy charges a percentage of collections.  The 
percentage can vary depending upon the size of   

practice and the services requested.  Call for more 
information. 

Call for a FREE initial consultation to see 
how Synergy can help your practice. 
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